é AyTCOPCHUHI HO NPOU3BOACTBE:
MUPbI U PUPDI

Kak nepecTtaTtb 6eCcnoKouTbco 1 HavaTb
OroOXKeTbl U BpemMa?



Mud N21.
910 poporo

X CobcTBeHHbIM WTaT IT-cneymanmcTtoB 06XooMTCA ropasao
aelleBne, YeM ayTcopc?

vV 2OTO He Tak.

<

HWKTO He cunTan NOMTHYK CTOMMOCTbL coaepyaHua IT-oTaoena.

v IT-ayTCOpPCUHI NoOMoraeT oceso6oaunTtb IT-nepcoHan oT PYTUHHbDIX
3ap4a4, CKOHLUEHTPMPOBAB UX CUJbl HA r1aBHbIX ANa 6musHeca
PYHKUMAX.

IT SUPPORT



Mud Ne2.
@) JTO HEe6e30MNacHoO

MaKCMMyM, YTO MOXHO lNnpearnipmHATb B OTHOLWLWEHUU
BMHOBHWKaA MNMOTEPU, KPaxXXn UM MOoBPeXOEHNA OaHHDbIX —3TO
YBOJINTb, UTO, KaK Bbl MOHMMaeTe, MaJ10 NMOMOXXET BO3MECTUTb

yliep6 n/mnm BoccTaHOBUTbL BU3HEC-MPOLLeCChI.

» C IT-KOMNaHuUU, KOTOpas OKa3biBaeT YC/IYru Ha ayTcopce -
cnpoc Apyroro nopsaka.

IT SUPPORT



Mud N23.
& 310 MepnenHo

Ecnin 4TO-TO Cy4mnocCh, HadyaTb peLlaTb Npobnemy,
mmMmedq IT-otToen B Wwrtate MOXXHO 34eCb 1 cemndyac.

» 57O NnogMeHa NoHaTui. «HayaTb peLuaTb
MIrHOBEHHO» HE 3HAQUYUT «PeLUnUTb», a KpPpoMe TOro,
4yTO Honee Ba)XHO, OCHOBHAA 3a4a4a CNeLmanncTos,
obecneymBatoLLMX MogaepP)KKy IT-MHPPACTPYKTYpPbI
KOMMAaHMM COCTOUT B TOM, UTOObI HUKAKUX «MOXKaPOB»
HMKOrga He BO3HMKaNO.

IT SUPPORT



Pud N°1.

) 310 pononHuTenbHas
HArpyska Ha pyKoBoaUTens

Ka)xObl COTPYOHUK TpebyeT BHMMaHMA. B ToM ymcne,
BHUMaHWNG pyKoBOOUTENS.




Pud Ne2.

STO AONONHUTENbHAS
Harpy3ka Ha HR

X Haum IT-cneumanmucra CBOMMMU CUTaMM — 3TO CJTIOXKHO.

[[apaHTMN, UTO HR, He y3Knm crneymnanumct B IT, HangeTt
HY>XHOIO YesioBeKa, HET, UM MOUCKUM 3HAYUTENBHO 3aTAHYTCS,
YTO TaK UM MHaUe CKaXXeTca Ha broaykeTe KoMMaHuu.

‘ IT SUPPORT



Pud Ne3.
@ 3T0 HeBO3MOXHO...((




Cnacuéo
3a Bawe spems!

Anekceun bennmos
reHepanbHbIM anpekTop IT Support Group
a@itsupport.kz

np. Abaga 528, oduc 612
Cw +7777 23768 08



